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The current activities of pharmaceutical employees are characterized by a significant increase in their
functional responsibilities and require a high level of professionalism, initiative, perseverance and
social competence determining the proper adaptation. The analysis of the literature on professional
adaptation of pharmaceutical employees has shown that the study of resources of the adaptation
process have not been assessed properly either in management psychology or in other disciplines
related to it. According to the test results of pharmaceutical employees by the method of A.G.Maklakov
and S.V.Chermyanin the basic factors of adaptability, namely the indicators of neuro-psychological
stability, communicative ability and moral norms, as well as the final overall assessment of the personal
adaptive potential have been determined. The results of the analysis conducted indicate the lack of
nervous and mental stability of the respondents that poorly affects the course of their professional
adaptation in pharmacies. The main areas to improve the level of professional adaptation of
pharmaceutical employees are: assessment of the social and psychological competence; diagnostics
of professional deformation; psychological trainings on the personal and professional growth for
specialists; prevention of the occupational maladjustment of young professionals; mastering the skills
of self-control of the emotional and volitional sphere and self-correction of professional deformations.

Currently, the main task of the psychology of mana-
gement is to help employees to study and organise the
professional activity by proper motivation and content,
as well as contribute to its effective adaptation [4, 6, 9].
The professional activity of pharmaceutical employees
is no exception; it is characterized by a significant in-
crease in functional responsibilities and requires such
professional and social-psychological criteria from spe-
cialists as a high level of professionalism that should
be supported throughout the career, initiative, perseve-
rance, and social competence [1, 3, 4]. The specialists’
knowledge of their individual characteristics promotes
fast mastering in the pharmaceutical profession and will
provide further stability of the effective work and high
professional achievements.

Thus, adaptation of a pharmaceutical employee in
the professional activity is a complex, holistic process
due to the combination of a number of socio-psycho-
logical and pedagogical factors that require theoretical
under-standing and empirical study [1, 3, 4]. It should
be remembered that professional development of phar-
macists is a long process that starts from choosing the
pharmaceutical profession to the first years of indepen-
dent work in any sector of the pharmaceutical branch.

The analysis of the literature has shown that the
abovementioned resources of the adaptation process
are not evaluated properly either in the psychology of
management that studies the set of processes of organi-
zational behaviour of specialists or in other disciplines
related to psychology [1, 5-10]. The management of this
adaptation process is possible only on the basis of un-
derstanding of peculiarities and dynamics of the adap-

tation mechanism of specialists to the professional ac-
tivity. In this regard, the aim of the study was to analyse
the social and psychological factors for adaptation of
pharmacists to the professional activity and to identify
the areas for its improvement.

Materials and Methods

To solve this problem a comprehensive testing of
pharmaceutical employees that work in public and pri-
vate pharmacies in various districts of Kharkov was
conducted using the multi-personality questionnaire
“Adaptability” by A.G.Maklakov and S.V.Chermyanin
[2]. According to the recommendations of this method
of the psychological research 30 questionnaires comple-
ted by respondents were taken into the study. In general,
this method allows to determine the following parame-
ters: neuro-psychological stability (NPS) — the integra-
ted set of congenital and acquired personal qualities
of specialists, their mobilization resources and reserve
psychophysiological abilities that collectively provide
the optimal performance in unfavourable conditions of
the professional environment; the communicative abi-
lity (CA) — means and rules by which the employees
can make the process of the effective communicative
exchange with their opponents; the moral normativity
(MN), which appropriate level provides the ability of the
pharmacist to adequate perception of a relevant social
role proposed for him/her [2].

The study identified and analysed the scores for each
standardized test that reflect the level of professional
adaptation. The total content of the standard assessment
is determined as follows: credibility (C), NPS, CA, MN
and the overall assessment of the results of the final
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Fig. 1. Indicators of NPS of pharmaceutical employees according to
A.G.Maklakov and S.V.Chermyanin.
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Fig. 2. The indicator of CA of pharmaceutical employees
according to A.G.Maklakov and S.V.Chermyanin.

scores of scales for NPS, CA and MN — personnel adap-
tive potential (PAP) [2].

The interpretation of these indicators is: 1-3 points —
the low level; 4-6 and 7-10 — the middle and high levels,
respectively.

Results and Discussion

At the first stage of the study the NPS indicators were
determined. The results are as follows: 12 respondents
(40%) have the low level of NPC, indicating a very low
performance of behavioural regulation and susceptibi-
lity to neuro-mental breakdowns; half of respondents —
15 professionals (50%) have the middle level of behavi-
oural regulation; the high indices of NPS indicating the
neuro-psychic stability of the personality and the high
level of regulation of behaviour and the adequate selfes-
teem were only in three professionals (10%) (Fig. 1).

At the second stage of the study the CA indicator
was determined. The results are as follows: only three
professionals (10%) have the low CA, which indicates
the low level of their communicative abilities and is
characterized by difficulties in contacting with others
and the ability to express aggression; most specialists
interviewed — 24 respondents (80%) have the middle
level of CA indicating the satisfactory level of develop-
ment of their communicative abilities, which meets the
standards of constructive understanding between oppo-
nents; three pharmacists (10% of respondents) have the
high CA index, which indicates the presence of the high
level of communicativeness and makes it easy to con-
tact with colleagues, physicians, visitors of pharmacies
and others in public life and helps to find a constructive
approach to resolving the conflict situation in case of
occurrence (Fig. 2).

ISSN 1562-7241
% 63.33% [ 1-3 points (low lever of MN)
70 T
2 4-6 points (middle lever of MN)
g 60 1
g 50 7-10 points (high lever of MN)
2 404
>
.‘% 301 13.33%
= . (J
o 20+
g 10-
)
0

Fig. 3. The indicator of MN of pharmaceutical employees according
to A.G.Maklakov and S.V.Chermyanin.
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Fig. 4. Characteristics of the general level of PAP of the pharmaceutical
employees according to A.G.Maklakov and S.V.Chermyanin.

The next — the third stage of the study included the
analysis of the specialists’ adaptability by the MN in-
dicator. The results are as follows: four respondents
(13.33%) have the low MN; it indicates understatement
of the adequate assessment of their place and purpose
in the team. The majority of respondents — 19 profes-
sionals (63.33%) received the middle level of MN indi-
cating the adequate assessment of their role among the
staff members. The high level of MN of 7 employees
(23.33%) indicates their conformity with the generally
accepted norms of behaviour in the professional acti-
vity and understanding of the personal contribution to
the work of the pharmacy (Fig. 3).

According to the research of pharmaceutical em-
ployees by this method and identification of NPS, CA
and MN indicators the overall assessment of PAP was
calculated and analysed.

Interpretation of PAP in terms of points is as follows:
1-2 points — the low level; 3-4 and 5-10 — the middle and
high levels, respectively [2].

The results of PAP are as follows: almost a quarter
of pharmacists — seven respondents (23.33%) have the
low level of PAP. These professionals have the low ner-
vous and mental stability, capable of conflict situations
and may act antisocially; the majority of respondents —
21 respondents (70%) received the middle level of the
PAP index, indicating a satisfactory level of adaptation
in the team. These professionals have an average level
of emotional stability; it necessitates the application of
an individual approach by management to them. Only
two pharmaceutical employees (6.67%) have the high
indices of PAP, they are characterized as professionals
who rather easily adapt to new conditions of the pro-
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fessional activity, quickly join the new staff members,
relatively easily and adequately behave in any situation
and quickly determine the strategy for their behaviour.
These professionals have also the high emotional sta-
bility and are conflict-free.

The general characteristics of the PAP level of pharma-
cists according to A.G.Maklakov and S.V.Chermyanin
method are given in Fig. 4.

Thus, the results of the analysis conducted indicate
the lack of emotional or nervous and mental stability of
the respondents that poorly affects the course of their
professional adaptation in pharmacies. This indicates
that these specialists have the certain professional de-
formations and require the professional adjustment by
professional psychologists. The major areas to improve
the professional adaptation of pharmaceutical employees
should be: assessment of the social and psychological
competence; diagnostics of professional deformation
with further development of individual strategies for
overcoming them; psychological trainings on the per-
sonal and professional growth for specialists; prevention
of the occupational maladjustment of young professio-

nals; mastering the skills of self-control of the emo-
tional and volitional sphere and self-correction of pro-
fessional deformations [4].

CONCLUSIONS

1. The analysis of the literature on professional adap-
tation of pharmaceutical employees has shown that the
study of resources of the adaptation process have not
been assessed properly either in the management psy-
chology or in other disciplines related to it.

2. According to the test results of pharmaceuti-
cal employees by the method of A.G.Maklakov and
S.V.Chermyanin the basic factors of adaptability, name-
ly the indicators of neuro-psychological stability, com-
municative ability and moral norms, as well as the final
overall assessment of the personal adaptive potential
of professionals have been determined. The results of
the analysis conducted indicate the lack of nervous and
mental stability of the respondents that poorly affects
the course of their professional adaptation in pharmacies.

3. The main areas to improve the level of profes-
sional adaptation of pharmaceutical employees have been
determined.
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AHATI3 COUIANBbHO-NMCUXONONYHUX ®AKTOPIB AOANTALIT ®PAPMALIEEBTUYHUX

NMPALIBHUKIB [O NPO®ECINHOI OIANBHOCTI

H.B.Temepu4

Knroyosi cnoea: couyianbHo-ncuxornoeivyHi gpakmopu,; mpydosa adanmauis; hapmauesmuyHi
npauieHuUKU; chapmayesmuyHa OisifibHicmb, adanmueHull nomeHujiarl

CyuacHa OisinnbHicmb hapMauesmuy4HUX rnpauyieHUKI8 xapakmepusyembCsl 3Ha4HUM MiO8UUEHHSIM 1X
pyHKUjoHanbHUX 0608°a3Ki6 ma suMazae Hass8HOCMI 8UCOKO20 PIBHS rnpogbecioHarniamy, iHiyiamue-

Hocmi, Hanoneanugocmi i couiaribHOI KOMIeMeHMHOCMI, W0 3yMOBIIHE iX HanexHy adanmauito.
AHaniz nimepamypHux 0xxepes 3 numaHb adarnmau,ii 00 npogecitiHoi disribHOCMI hapmayesmuyHUX
rpayigHuUKie rnokasas, W0 8UBYEHHS pecypcie rnpoyecy adanmauii He OUIHKEMBCS HaNEXHUM YUHOM
Hi' y ricuxorioeii MeHedXMeHmYy, Hi 8 IHWUX CyMICHUX 3 Her0 ducyuriiHax. 3a pe3ynbmamamu mecmy-
8aHHs1 ¢hapmauesmuYHUX ripayieHukie 3a Mmemodukoro A.l.Maknakosa ma C.B.YepmsiHiHa eu3HaqeHi
OCHOBHI YUHHUKU iX adanmueHOoCmi, a caMe: Pi8Hi HEPB8OBO-NICUXOI02iYHOI cMiliKocmi, KOMyHiKamuse-
HOI' 30amHocmi ma MoparsibHOI HOpMamueHOCMI, a MakoxX nidcyMKoea 3azalibHa ouiHka ocobucmic-
Ho20 adanmusHo20 rnomeHruyiasny. Pe3ynbsmamu rposedeHo2o aHarisy ceid4ams rpo Hecmady Hep-
8080-ICUXIYHOI cmillkocmi pecrnoHOeHmMig 8 arimekax, Wo He3ad08iflbHO Mo3Ha4YaemMbCs Ha rpoueci
Ix npogbecitiHoi adanmauil. BudineHi 0CHO8HI HanpsMKu w000 nid8uueHHs pigHs rpogheciliHoi adar-
mauii hapmauyesmuyHUX rpauieHUKI8: OUiHKa pi8Hs coujiasibHO-MCUX0102i4HOI KOMIemeHmMHoCcmi;
OdiazHocmuka rnipogbecitiHux 0eghopmauiti; MPOXOOXKEeHHS haxi8UusiMU CUXOMO2iYHUX MpPeHiHaie w000
ocobucmicHoeo ma npogeciliHoao 3pocmaHHs; 3anobicaHHs rpogheciliHiti 0ezadanmauii Mosno-
dux paxisuie;, 080100iHHSI HaguYKaMu camopezynauli eMoyiliHO-e0r1b08OI cghepu ma caMOKOPEKUl

npogbecitHux deghopmauil.
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AHANN3 COUNATTIBHO-NCUXONTOMMYECKUX ®AKTOPOB AJANTALIUA
®PAPMALIEBTUMECKNX PABOTHUKOB K MPO®PECCUOHAIIbHOU OEATEINIbHOCTHU
H.B.Temepu4

Knrovesnbie criosa: coyuanbHo-ricuxonoaudeckue ghakmopsbl; mpydoeasi adanmauyusi;
apmayesmuyeckue pabomHuKuU; hapMmayesmuyeckas 0essmernibHOCMb, adanmueHbIl nomeHyuarn
CospemeHHasi OesimernibHOCMb hapMayesmuyeckux pabomHUKO8 xapakmepu3yemcsi 3Haqyumerib-
HbIM M08bILIEHUEM Kpy2a Ux (OyHKUUOHaIbHbIX 06s13aHHOCMel u mpebyem Hau4us 8bICOKO20 ypos-
HS pogheccuoHanu3ama, UHUYUamueHoCmu, Hacmou4yueocmu U coyuarnbHOU KOMMIemeHmHoCmu,
komopas npedonpedernsem ux Hadnexawyro adanmauyuro. AHanu3 aumepamypHbIX UCMOYHUKO8
ro sonpocam adanmauuu chapmayesmuyeckux pabomHUKo8 K rpogheccuoHanbHoOU 0essmernbHoCmu
rokasar, 4mo u3y4eHue pecypcos rnpouecca adanmayuu He ouyeHusaemcsi OOMKHbIM 06pa3oM Hu
8 rcuxosioeuu MeHedXMeHma, HU 8 Opyaux coeMecmumMbix ¢ Hel ducyurnnuHax. o pesynbmamam
mecmuposaHusi ghapmauesmudeckux pabomHukos rno memooduke A.l.Maknakosea u C.B.YepmsiHuHa
onpederneHbl OCHOBHbIE (hakmophbl UX adanmueHOCMU, @ UMEHHO. roKa3amersiu Hep8HO-CUXoo2au-
Yyeckol ycmou4ugocmu, KOMMYHUKamueHoU CrioCoObHOCMU U MopasibHOU HOPMamueHOCMU, a makxe
umoezoeas obuwasi oyeHka IUYHOCMHO20 adanmugHo20 rnomeHyuana. Pesynbsmamai npogedeHHo20
aHanu3sa ceudemernibcmgyrom o Hedocmameke YPOBHSI HEPBHO-CUXUYECKOU cmolUKocmu ucrbimye-
MbiX, 4mo Heydo8rnemeopumesibHO ompaxaemcsi Ha rpouecce ux npogheccuoHasibHouU adanmayuu.
BbidernieHbl OCHOBHbIE HarpasieHusi Mo ro8biEHUK YPOBHS pogheccuoHabHoU adanmayuu gap-
Mauesmuyeckux pabomHUKO8: OUEHKa YpOBHSI COUUallbHO-CUX0/102U4eCKOU KOMMemeHmMHOCMU;
OuaeHocmuKa rpogheccuoHarnbHbIx 0echopmayull; MpoxoxxoeHue crieyuanucmamu rcuxono2udecKux
MpPeHUH208 OMHOCUMEbHO IUYHOCMHO20 U NpogheccuoHabHo20 pocma; npedomepauieHue npo-
¢geccuoHanbHoU deszadanmayuu Moodbix hapMayesmuyecKkux creyuanucmos; ogriadeHue Hagbi-
Kamu camopeaynuposaHusi SMOUUOHaIbHO-80/1e80U cqhepbl U CaMOKOPPEKUUU MPOgeCCUOHabHbIX
Oeghopmauudi.



