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Analysis of the Ukrainian employer current requirements to the
pharmaceutical personnel

The introduction of modern approaches to the management of pharmacy institutions and Good Pharmacy Practice
(GPP) requires the special knowledge, skills, and “client orientation” among pharmacy professionals.

Aim. To determine the socio-psychological characteristics that a pharmacy professional should have.

Materials and methods. To determine the requirements set by employers to pharmacists over 900 topical vacan-
cies for October 2016 provided by pharmacy institutions in Ukraine have been analyzed. The analysis was carried out
according to the data of the leading job sites, such as work.ua, rabota.ua, trud.ua, job.i.ua, hh.ua, job.ukr.net.

Results and discussion. Based on the analysis of vacancies presented by pharmacy institutions, the require-
ments of employers to pharmacists have been determined. It has been found that employers still focus on the profes-
sionalism of a specialist. The requirements to knowledge and skills that a modern pharmacist should possess have
been analyzed. The certain rules that a pharmacy specialist must adhere in his/her professional activities have been
determined. The socio-psychological characteristics of pharmacy professionals have been studied.

Conclusions. The requirements set by employers to pharmacists in modern conditions have been studied, and
the ideal pharmacist portrait has been formed.

Key words: pharmacy professionals; requirements; employers; socio-psychological characteristics; vacancy;
professional duties

M. |. Tapkywa, P. B. Carangak-Hikitiok, I. A. I'peupbka

AHani3 cy4yacHuMx BUMOT yKpaiHCbKUX pob6oToaaBUiB A0 nepcoHany dapmMaueBTUYHOI

opraHisauii

BrnpoBageHHs cy4acHuX Nigxodis A0 ynpasniHHS hapMaLeBTUYHNMY 3aKknagamm Ta HanexHoi hapmavueBTUYHOT
npaktukm GPP BumaratoTb HasaBHOCTI y dpaxisLiB dpapmauii npodeciiHnx 3HaHb, BMiHb i HABMYOK, @ TAKOX «opieHTauil
Ha KIieHTay.

Meta po60TY — BU3HAYEHHS COLIianbHO-NCUXOSOMNYHMX XapaKTEPUCTMK, SKUMM MOBUHEH BOMOAITK doaxiBelb dhapmallii.

Marepianu Ta MmeToau. [1na BM3HAYEHHS BMMOT, siki BUCyBatoTbCst poboToaaBusaMmn o daxisuis hapmauii, Hamm
Oynu npoaHanizoBaHi noHag 900 akTyanbHMX Ha XOBTeHb 2016 poOKy BakaHCIil, HAgAHUX anTeYHUMM 3aknagamu
YkpaiHv. AHania NpoBOAUBCA 3a AaHUMKM NPOBIAHMX CaWTIB 3 NpaLeBnaLUTyBaHHs, Takux sk work.ua, rabota.ua, trud.ua,
job.i.ua, hh.ua, job.ukr.net.

Pe3ynkraTtu Ta ix 06roBopeHHs. Ha niacraBsi aHani3y BakaHCiii, HagaHUX anTe4HUMKM 3aknagamu, 34iNCHEHO BU3HA-
YeHHs BMMOr poboToaasuiB Ao daxiBuiB hapmadii. BusHaveHo, wo pobotoaasLi 40 LMX Nip aKLEHTYHTb OCHOBHY
yBary Ha npodgecinHocTi ¢axisus. lNpoaHanizoBaHi BUMOMK 0 3HaHb, YMiHb Ta HABMYOK, SKMMW MOBUHEH BOSOAITU
cyyacHun daxiseupb hapmadii. BusHaveHi neBHi npaBuna, Akux NoBUHEH AOTpuMyBaTucs daxiselb dapmalii B CBOIN
npodecinHin JianbHOCTI. JocnigKeHi coLianbHO-NCUXONOrivHi XapakTepucTukmn axisuis dapmallii.

BucHoBku. [locnigxeHi Bumoru, siki pobotoaasLi BucyBatoTh A0 daxiBLiB dhapMaLii B cy4acHux ymoBax Ta cdop-
MOBaHO MOPTPET ifeanbLHoro hapmaveBTa.

Knro4oBi cnoBa: ¢haxisyi chapmauii; sumoau; pobomodasuj; coyiaribHO-NCUX0I02iuHi XapakmepucmuKu;
eaKaHcisi; npogeciliHi 0608’s3Ku

M. W. lapkywa, P. B. Carangak-Hukutiok, A. A. I'peukas

AHanus coBpeMeHHbIX TpeboBaHUMN YKPaUHCKUX paboTtoaaTenen K nepcoHany
drapmauieBTMHECKOM OpraHu3auum

BHegpeHvne coBpeMeHHbIX NOAXOA0B K yrpaBeHnto hapMaLeBTUHECKMMUN YYpexaeHnsamMmn 1 Hagnexatien dap-
maLeBTuyeckon npaktnkn GPP TpebytoT Hanuuus y cneumannuctoB dpapManmm NpogeccrMoHarnbHbIX 3HaHWA, YMEHWN
1 HaBbIKOB, a TaKKe «OPMEHTALMM Ha KIMeHTay.

Llenb paboTbl — onpegeneHne coLmnanbHO-MCUXONOrMYECKNX XapakTepucTmK, KOTOpbIMU AOrmkeH obnagate cne-
umanucT dapmauuu.
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Martepuanbl n metoabl. [1ns onpeneneHus TpeboBaHuin, NpeabsBnseMblx pabotogatensamm kK cneynanuctam
dapmaumm, HaMmm NpoaHanuampoBaHbl cBbiwe 900 akTyanbHbIX Ha OkTAOpbL 2016 roga BakaHCU, NPegoCTaBNeHHbIX
anTeYHbIMU yYpeXaeHNs MU YkpanHbl. AHanM3 npoBoanscs No AaHHbIM BeAYLLUMX CalTOB MO TPYAOYCTPOMCTBY, Taknx

kak work.ua, rabota.ua, trud.ua, job.i.ua, hh.ua, job.ukr.net.

Pe3ynbTaThl 1 nx o6¢cyxaeHue. Ha ocCHOBaHUM aHann3a BakaHCUN, NpeAcTaBNeHHbIX anTeYHbIMU YUPEXAEHNS-
MU, onpeaeneHbl TpeboBaHus pabotoaaTtenen k cneumnanuctam dapmaumn. OnpegeneHo, 4to pabotogarteny 4o cux
nop akueHTUPYIT OCHOBHOE BHMMaHWe Ha npodeccroHanuame cneuuanucta. lNpoaHanmanpoBaHbl TpeboBaHUS K
3HaAHWUSIM, YMEHUSIM U HaBblkaM, KOTOPbIMW LOIMKEH 00naaaTh COBPEMEHHbIV cneumanucT dhapmauun. OnpeaeneHbl
npaeuna, KOTOpbIX AOIMKEH NPUAEPKMBATLCA crneynanucT dapmMauumn B cBoel NpodheccnoHanbHOM OeATeNbHOCTY.
ViccnenoBaHbl COLMAnbHO-MCUXONOMMYECKNEe XapakTepPUCTUKM cneumnanmcToB hapmaumm.

BbiBoabl. ViccnenoBaHbl TpeboBaHus, NpeabsBrnsieMble pabotogatensiMum K cneuyanuctam dapmaumm B coBpe-
MEHHbIX YCMOBUAX, 1 COOPMUPOBAH NOPTPET naeansHoro papmaueBTa.

Knroveenle cnoea: crneyuanucmsl ghapmayuu; mpebosaHusi; pabomodamersiu; coyuarnbHO-NCcUxoo2udyecKue
XapakmepucmuKu; 8aKaHCUs; npogeccuoHarbHble 06s13aHHOCMU

The question about availability of highly skilled phar-
maceutical workers becomes more acute as soon Ukraine
move to the EU standards and implementation of inter-
national legal obligations and good practice GxP. To-
day there is a significant gap between the demands of
employers and the training level of future specialists in
higher education institutions (HEIs). This trend caused
by the rapid development of science and technology, chan-
ges in regulatory requirements, continuous development
of new drugs and new dosage forms and high competi-
tion at the pharmaceutical market is observed not only
in Ukraine, but it is also true for other countries both in
near and far abroad.

As Sur S. notes [1], the lag between the training le-
vel of graduates and the pharmacy practice needs is 5-7
years in EU countries, while it amounts to 30-50 years
for the CIS countries, including Ukraine.

A lot of papers are devoted to the study of the profes-
sional competence of specialists, including the pharma-
ceutical industry. For example, Halii L. V. and Toloch-
ko V. M. [2] specified the basic requirements for pharmacists;
the availability of special education, skills and experience,
certain mental abilities, appropriate health and personal
characteristics [2]. Gorodetskaya V. 1., Lebedynets V. A.,
Kovalenko S. M. [3] studied the employers’ requirements
to specialists concerning the quality management in the
pharmaceutical sector understood as the level of education
and the professional competence of specialists. Bratish-
ko S. and Posylkina O. V. [4] analyzed the functional
responsibilities and requirements to the position of experts
on the social responsibility of pharmaceutical companies.
Such researcher as Kotvitska A. A., Ponomarenko M. S.,
Nemchenko A. S. studied the specific issues.

Because of the significant gap between the demands
of employers and the training level of graduates the aim
of our work is to develop new educational programs ba-
sed on the industry needs and wishes of employers and
to study the requirements imposed by society today to
pharmacy professionals.

The market development, new approaches to doing
business, increased competition, the constant growth in
the number of pharmacies, increase in the number of
graduates and the economic crisis lead to the increased
demands of employers to pharmacists.

Materials and methods

To determine the requirements imposed by employ-
ers to pharmacy professionals over 900 topical vacancies
for October 2016 provided by pharmacy institutions in
Ukraine were analyzed. The analysis was conducted accor-
ding to the data of the leading job websites such as work.ua,
rabota.ua, trud.ua, job.i.ua, hh.ua, job.ukr.net [5-10].

Results and discussion

Our studies allowed determining that employers still
focus on the professionalism of a specialist. The follo-
wing vacancy ads for the position of a pharmacist are
typical today (Fig. 1) [9].

Job analysis has shown that currently employers have
reduced their demands to five main points:

1. Responsibilities (versatility).

2. The competence level.

3. Experience.

4. Professional knowledge and skills.

5. Personal qualities [11-14].

The main functional responsibilities of pharmacy pro-
fessionals that employers require are determined based on
the study of the vacancies published. They include: drug
dispensing (X1); provision of good pharmaceutical care
of patients when dispensing OTC drugs (X2); control of
the shelf-life of drugs (X3); keeping of cash records (X4);
keeping of records of out-of-stock items (X5); display of
goods (X6); receipt of drugs (X7); control of storage condi-
tions for drugs (X8); timely, professional and quality ser-
vice of customers (X9); keeping of the required internal
documentation and reporting (X10); preparation for selling
drugs (X11); fulfillment of the plan for drug sales (X12);
regular customers attracting (X13); participation in the
inventory (X14); sale of prescription drugs (X15); check
(control) of availability of drugs (X16): check of prescrip-
tions (X17); provision of information on the availability
of drugs to the client (X18); provision of health education
work (X19); drug production in pharmacies (X20) (Fig. 2).

For a long time the education in the field was the re-
quirement to pharmacists. The requirement to have higher
education for applicants was put forward by 72 % of
employers, 28 % of employers demanded professionals
with the specialized secondary education.

According to the opinion of employers the profes-
sional experience plays an important role. Thus, most
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hh WMy paGoty Wuty cotpyarmxos Mo Komnanum Npoexn

®apmMaueBT-NPOBU3OP

OO0 MonbdgapT, TOB

Yposer sapnnate: Topon Tpebyemuiii onum pabort
©T 4 000 rpH. Bununua 1-3 roga
Mepexa HaaCy 4aCHWX anTeYHNX LUEHTPIE «MOMb®AP» 3anpolUye NPUEAHATUCR A0 HAC Oata nyBrukaun sakakcau

Mposisopa Ta ®apmauesTa. 10 okTA6pA 2016

SKWO B Ni0GUTE CEOH NPOMECHo, BIeBHEHI, L0 POGOTa (apMaLiesTa - Ue He NpocTo
npofasaTh NiNYNKkK, @ Came AoNoMaraTit NFoARM BUDILLYBaTH X (hapMauesTMHHI NoTPEoH BAK

nioGuTe . . wo ez NEHHA KUTTA CTaE HelKasuM. ykacTe 3aBeAYHILLIT DOMIBOACTEOM KNECOCYTIOUH X
Take Micue poGoTH, Ae Bam AONOMOKYTh 3POCTaTH AK B NPOMECIHOMY TaK | B 0COGMCTICHOMY el
nnaki Gyaemo ayxe paair W 2 Bamu | 2 HeTepni uekaeMo Ha Baworo

or 7 500 rpH.

pesiome Ta Assinkal E—.

MpOCHMO 3BepHYTH Baluy YBary, L0 NOC2au NPoBiaopa Ta (DapMaLesTa NoTpedyoTs:
- Aocein poGoTu B anTeui abo Ge3 AoCBiay. B OyAb AKOMY pasi C BENMKWUM GakaHHAM
NpaLoBaTI 33 NOKMMKAHHAM | 3pOCTATH NPOECIHO:
- cepenmbo-cneyiansna ato BULLE (ApPMALEBTYHE OCBITa;

ABTOOOHOENEHNE

- LyMpe NParHeHHA 3a0BONLHATH NOTPEOH KNisHTA: ToAHMMEET Pe3ioMe B MONCKE Pas B Aske &
- MparHeHHs o NPOMECHiTHOND 3POCTAHHA Ta HaBYTTA YHIKANEHOTD A0CEIay POBOTH. TeueHHe AsyX HEnens

MponoHyemo: CTans nuAEpomM KoMaHAs!
- HaRKpaWMil KONeKTUE OAHOAYMUIB, MOGNAYMX CBOI CripaBy: OHNARH-KYPCLI MOMOMYT S1LE 3thdekTUBHES
- NpocpecifiHe 3POCTAHHA PA30M i3 KOMNAHIE; CTDOWTS KapLEDY.

« KOMCDODTHI YMOBM NPALli Ta rapHe poGoUe MiCLe
Xouy y Bac paGoTate

rapawnTyemo: MOMOXET A0GHTLCA BHY
I
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= BiANYCK NiKAPCHKMX 33C0O0IB Ta MikYBANBHOT KOCMETHRM, BAKAHGIA IHA
« KOHCYMETALIA KNIEHTIE, (DapM MOPAAOK Ha pOGOYOMY MICLL, CHIOKYBAHHA 33 TEpMIHAMK 3aB8 Ay IOLIi MPOH3B0ACTEON XT8B0BYTIOUH LI
npumaTHoCTi .
wanenuii
YMoBM poBoTH: or 7 500 rpH

« MooBoBO B UiNofoCoBYy anTeky

KoHTakTHoe nuuo: TetTana QuepeTiok

OTnpasnTb pesoMe ABTOOGHOENEHME
MeHUMAaET pesioMe B Noucke pas B eHs &
TN 3aHATOCTK TRuEHHE By HEfleN

GTaHL MHAePOM KOMaHL!
OHnaiiH-kYPCH MOMOMYT BlL SMeKTHEHEE
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ronHas 3aHATOCTb, NOMHBIA AEHE

Fig. 1. The vacancy ads for the position of a pharmacist

350
307
300 :o
&
250 :.
¥ 201
200 le ‘q
o je
150 le| lo
'. '.
D._D
100 le| lo
ol e
o — @
50 :: :.
J
0 — e

X1 X2 X3 X4 X5 X6 X7 X8 X9 X10X11X12X13X14X15X16X17X18 X19X20

Fig. 2. Modern requirements of employers of Ukraine to the functional responsibilities of pharmacy specialists
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Fig. 3. Distribution of employers’ benefits regarding the experience
of pharmacy professionals

employers want to employ pharmacists with the experi-
ence of work for 0.5 years (68 %), with the experience for
1 year (27.7 %), with the experience for 3 years (3.7 %),
with the experience for 5 years (0.6 %) (Fig. 3).

Most employers impose certain requirements to know-
ledge, abilities and skills, which a modern pharmacy spe-
cialist should have (Tab.).

The pharmacist must know and follow certain rules
(Fig. 4).

Today, the requirements of employers have increa-
sed significantly; they pay a particular attention to the
socio-psychological characteristics of pharmacy profes-
sionals. Determined on the basis of the vacancy the main
characteristics that an employer wants the specialist to
have are: communication skills (C1); responsibility (C2);
focus on results (C3); attentiveness (C4); politeness (C5);
drive to professional development (C6); desire to deve-
lop (C7); goodwill to the buyer (C8); teamwork skills
(C9); tidiness (C10); hospitality (C11); ability to cope
with stress (C12); honesty (C13); decency (C14); per-
sonal leadership (C15); punctuality (C16); ability to learn
quickly (C17); trustworthiness (C18); industriousness (C19);
self-discipline (C20); drivenness (C21); customer-focu-
sed approach (C22); pro-active attitude (C23); prompt-
ness (C24); readiness and motivation to learn (C25); ini-
tiativity (C26); organizational skills (C27); scrupulosity
(C28); tact (C29); ambition (C30); flexibility (C31); crea-
tivity (C32); love for people (C33); non-proneness to
conflict (C34); neatness (C35); persuasiveness (C36);
diligence (C37); activity (C38); analytical skills (C39);
education (C40); discipline (C41); friendliness (C42);
sincerity (C43); culture of speech (C44); mobility (C45);
independence (C46); self-organization (C47); self-com-
mand (C48); patience (C49); confidence (C50); finan-
cial integrity (C51) (Fig. 5).

As seen from the distribution histogram, today emplo-
yers have no consensus regarding the personal charac-
teristics of applicants, as well as there is no clear idea
what a pharmacy professional should be. The main cha-
racteristics are communication skills (31.6 %); respon-
sibility (25.6 %); and focus on results (17.2 %). But it
should be taken into account that different people come
to the pharmacy: businessmen and housewives, social-
ly vulnerable pensioners and homeless people; they all
need attention, understanding and compassion. They want

Table

The list of knowledge and skills that employers expect when employing pharmacy specialists

Knowledge of Skills of Abilities
Personal computer (88.57 %)
Pharmaceutical groups and the range of drugs (61.15 %)
Office software (1C, “Apteka’, etc.) (20.57 %)
Pharmacology (15.71 %)
Cash discipline (9.71 %) Work with the cash

Pharmaceutical care (5.42 %)

Sales technique (4.57 %)

Customer Service Standards (4 %)

Normative and legal acts in pharmacy (2.86 %)
Pharmaceutical order (2.86 %)

Pharmaceutical market (1.43 %)
Merchandising (0.86 %)

Pharmaceutical business (0.57 %)

Shares and their use (0.57 %)

Pharmaceutical marketing (0.29 %)

Rules for storage and dispensing of drugs (0.29 %)

register (5.43 %)
Advising clients (3.71 %)
Sale technique (1.71 %)
Control and disposal of
drugs (0.29 %)
Control, dispensing and
receipt of drugs (0.29 %)

To work with the cash
register (9.12 %)
To work with regulations
and specifications (6.48 %)
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Fig. 4. The rules, which a pharmacy professional must comply according to the requirements of a domestic employer
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Fig. 5. Distribution of the personal characteristics of pharmacy professionals

to be heard and get advice and sympathy. This, in turn,
will lead them to purchase drugs and, consequently, to
profit pharmacies and increase the visits of the population.

Thus, the volume of sales of a pharmacy, its com-
petitiveness, and the level of the consumer confidence
depend on the pharmacist’s ability, activity, and profes-
sionalism. Therefore, the ideal pharmacist is a specialist,
who has a set of professional skills, loves and appreci-
ates his/her profession, feels the social significance of
the profession.

CONCLUSIONS

1. The requirements set by employers to pharmacists
in modern conditions have been studied. It has been found
that the key responsibilities of pharmacy professionals

are to dispense drugs; provide the appropriate pharma-
ceutical care of patients when dispensing OTC drugs;
control the shelf-life of drugs; keep cash records; keep
records of out-of-stock items and display of goods.

2. According to the opinion of employers the com-
munication skills, responsibility and focus on results are
the basic characteristics, which a modern pharmacy pro-
fessional should possess.

3. The ideal pharmacist portrait has been formed:
the ideal pharmacist is a specialist, who has a set of pro-
fessional skills, loves and appreciates his/her profession,
feels the social significance of the profession.

Conflicts of Interests: authors have no conflict of
interests to declare.
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